WELCOME TO ERACON10 - VIENNA

PRESENTATION OF THE
100% WEB-BASED INTERNATIONAL OFFICE
MANAGING SOFTWARE

@] MOBILITY-ONLINE

The standard software for the web-based administration of
education cooperation and exchange programs




The Challenge R

@& ,...increasing numbers of mobilities...”
O “...we want to offer our students more services...”
O ,...efficient and comfortable management of international

education exchange programs will become more and more
important for International Offices in the future...”




The Solution: Mobility-Online @ MOBILITY-ONLINE

@ ,...Mobility-Online causes a significant increase of efficiency
and simplification in management of all education exchange
programs..."

O ,...without the solid software assistance in the form of Mobility-
Online an enlargement of mobilities for our university would
have been unimaginable ..."




INTRODUCTION - T

MOBILITY-ONLINE — The web-based Application for

@® All exchange programs
Life-Long-Learning (ERASMUS, Leonardo, Comenius, Grundtvig),
Ceepus, Joint Studies, FreeMover, Nordplus ...

@® Any bilateral agreements

@ International Offices

@ Students, teaching staff and internal staff

@® Incomings and Outgoings

@® Integrated budget and finance management
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THREE PLAYERS - ONE ARCHITECTURE

@ Mobility-Online
the web-based application for managing International
Offices of HEI's

@ Placement-Online

the web-based application for managing placement
mobility

@ Budget-Online

the web-based application for managing processes of
National Agencies and consortia

Copyright © 2008 SOP Hilmbauer & Mauberger GmbH & CoKG
All rights reserved



OVE RVI Ew CD MOBILITY-ONLINE

International Office Exchange Persons
Students / Teachers / Interns

Administration and
Definition of Master Data
For Students / Teachers / Interns
Application
@ Organisation
4 Programmes
@ Parameters
@b Processes

WEB ACCESS

Input and Administration

@ Personal Data
@ Application Form

(D MOBILITY-ONLINE ® ooumentamohires
For Budget & Finance

@ Investors and contracts

@ Cost centers

Master Data

¢ Permanent

@ Payment rules Information
about the
i i H : application
Evaluation and Controlling Registration Data reacs

@ eCommunication

spodey ‘sonsnels

¢ Application pipeline
@ Nomination of the applicant » Nomination

eMail

Nomination Data

UOISSILILIGYD ueadoing

Budget & Finance
@ Payment of scholarships

Learning Agreement / Contract

4b Signing the contract
O Study abroad

Reports, Statistics o Input study report

- 3::2;:?:2:?12;‘ i Office Interface 4 Transcript of records
@ Head figures @ Serial eMails (Templates) .
O Used funds @ Serial letters (Templates) SOAP Webservices

@ Reports (Generator)

@ Experience reports o . L .
@ Statistics Existing Legacy Applications / Student Database / Book Keeping

software | organisation | projektmanagement
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MOBILITY-ONLINE — Features, Tools and Goodies

@& Standardized application process
@& Real time overview about all applications
@® Customizable application work flow for each exchange program

@ Digital archive — upload / download of documents,
pictures and videos (DMS)

@® Integration of MS Office/Open Office
@ Serial mails, Serial letters using own corporate design
® CMS for FAQ, feedback and interactive help

@ Designable output for reports (pdf,doc,xml,xls,csv,ascii)

@® Individual permissions on records, programs and roles

@ Data exchange with third party systems



BENEFITS

MOBILITY-ONLINE - Saves Time and Money

& By easier handling of permanently increasing
incomings and outgoings with existing resources

& By digitization of incoming and outgoing paperwork
and signatures

& By using mass mail functions with plain text or
predefined mail patterns including attachments

@ No additional hardware or software investments

CID MOBILITY-ONLINE




APPLICATION PIPELINE MOBILITY-ONLINE

| Survey of applications

In this survey all applications per exchange programme (Erasmus SM, Erasmus TS, Joint Studies, Bilateral Agreements and so on) and per type of application (incomings, outgoings) are shown. To manage
the detail view on the serveral steps please use the icons ® =l to open or dose them.

If you dlick on the link 'Show application details' all applications are shown. If you want go back to the start page dick on the link [Reload Application Pipeline].

[=/2008/2009 Total (25) |
| “Bilateral Agreements Total (2) |
| “Erasmus (SMP) Total (1) |
o

ElErasmus (SMS) Total (18)

* Incoming Total (4)

EI* outgoing Total (14)

0 New Applications —not yet registered (6) ¥ Display application in detail @

e Applicant registered - personal details not yet completed (2) ¥ Complete personal details! ©

X Personal details complete - application not yet formally checked (0) No entries found! ©

6 Application formally checked - Learning Agreement not yet signed (2) ¥ sign learning agreement (7)

> Learning agreement signed - application docs not signed (0) No entries found! @

e Application docs signed - application not yet completed (2) ¥ Mark applications as 'Application completed'! @

> Application complete - stay abroad not yet started (0) No entries found! @

e Stay started - stay not yet ended (2) ¥ set stay to ended @

X Stay ended - stay not yet completed (0) No entries found! @

X Stay completed - application process finished (0) No entries found! (7]

| Erasmus (STA) Total (4) l
[*2007/2008 Total (1) |
[*2005/2006 Total (2) |

SOP

software | organisation | projektmanagement




wo RKFLOW MOBILITY-ONLINE

Personal details Erasmus (SMS) - Outgoing
Family name Field of study
First name Host country
Date of birth { Host institution
Home country Stay from
Home institution Stay to
Necessary steps Done Done on Done by Direct access via following link
0 Online application IZ Sep 18, 2006 Max Musterstudent » Displayfupdate online application (7]
0 Confirmation e-mail online-application Sep 18, 2006 Automatically generated
§€) Online registration | Sep 18, 2006 Max Musterstudent
) Personal data completed | Sep 18, 2006 Max Student2 » Complete personal data ©
&)  Application formally checked | Sep 18, 2006 Max Student2 @
@ Learning Agreement completed [Z Feb 13, 2008 Max Musterstudent ’ Complete Learning Agreement
) Passport photo for the applicaton uploaded Apr 11, 2008 Max Musterstudent » Upload passport photo for the application {optionally)
) Application documents uploaded O » Upload application documents (optionally)
@ Application Form printed Feb 13, 2009 Max Musterstudent » Print Application Form
0 Learning Agreement printed Mar 30, 2009 Max Musterstudent » Print Learning Agreement
@ Learning Agreement signed |Z
@ Application documents signed Sep 9, 2008 Demo Loain for universities @
& stay abroad started 1

software | organisation | projektmanagement




WORLDWI DE CID MOBILITY-ONLINE
SOP
PARTNER INSTITUTIONS APPLICATION

EXCHANGE POSSIBILITIES
EASY ADMINISTRATION
EFFICIENT ORGANISATION

By means of this portal all available exchange possibilities can be selected.

Preselection exchange possibilities

Home Demohochschule/Demoinstitution
institution in United Kingdom

Kind of ) ]
application " Incoming * Outgoing

Kind of person (¥ stydent (" Teacher

Exchange ;rErasmus (sMS) w !
program =l

Field of study %;Inf-drmaﬁcs

Academic year [@éﬁoﬁé

Partner | ‘

institution | <--No choice —-> ¥

Based on the selected restrictions 0 exchange possibilities are available.
Cancel |[ Show exchange details |

software | organisation | projektmanagement
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MOBILITY-ONLINE - Increases Efficiency and Quality

@& By one-time data input by students,
teachers and internal staff

@® By standardization of the ,application process”

@® By individually expandable online guide
and interactive online help (FAQ)

@ By real time check of entered data

@® By individual positioning of security points

@® By automatic data-exchange with third party applications
and databases



TECHNICAL DETAILS

CID MOBILITY-ONLINE

MOBILITY-ONLINE | BUDGET-ONLINE | PLACEMENT-ONLINE

State-of-the-Art Technology

Completely web-based software
Pure Java/Java-Servlet software
SOAP-WebServices

Operating system independent
Windows, Unix, Linux

Vendor independent relational database system
MS SQL, Oracle, PostgreSQL, Informix, MySQL

Secured by official signed server certificates
SSL, HTTPS




REFERENCES R

ACTIVITY AREA | CUSTOMERS

@ Higher Education Institutions and Participants

® Well established in 12 European countries

O All Austrian higher education institutions

O All outgoing and incoming exchange students, teachers and internal staff in Austria.
©® OAD - Austrian Exchange Service

O Life Long Learning National Agency Austria

O® Epos the Flemish National Agency (Belgium)

Copyright © 2008 SOP Hilmbauer & Mauberger GmbH & CoKG
All rights reserved sation | projektmanagement



CID MOBILITY-ONLINE

O“If you are looking for a Future-proof Software and a
competent and reliable Partner for the Exchange Management
of your International Office, we can only recommend the
company SOP, and their product Mobility-Online.*

TOGETHER ONE STEP AHEAD

http://www.servicedmobility.com
Contact: Michael G. Bodenstein, CMC - +43 664 340 27 83

Copyright © 2008 SOP Hilmbauer & Mauberger GmbH & CoKG
All rights reserved



http://localhost/mobility/LoginServlet

